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1. O0mse moJIOKeHHH

1.1 Hacrosmee IlonoxeHwe o MOpSOKE pacCMOTPeHHUs OOpallleHWH TpakiaH
MYHUIMIAIBHOTO GIOKETHOTO JIOLIKOIBHOIO 00pa3’oBaTENbHOIO  yIPEKIACHHS
NETCKOTo caja oOIepa3BHMBAIOIIEro Buma «YMKa» paspaboTaHO B COOTBETCTIBHH C
GenepansHbIM 3ak0HOM Poccuiickon (Penepaluy 0T 20.12.2012 Ne 273-®3 «(UbH
obpazopanun B Poccuiickoit ®emeparumn», PenepanbHbIM 3aKOHOM PoCCHHCKOH
denepanun ot 02.05.2006 Ne59-®3 «O nopsake paccMOTpeHHs O0OpaIleHHH rpaxaan
Poccuiickou ®enepanvm».

1.2.  Oprasuzanus paboTel ¢ 0GpaleHUSMU IpakaaH B agMuHuCTparmio JOY
BesieTcsl B cooTBeTcTBHH ¢ Konctutynuei P®, ®enepanbapM 3akoHoM ot 06.10.2003
Ne 131-@3 «O6 obmuX MpUHILHKIIAX OpraHu3aldyd MECTHOrO CamMOYIIpaBiICHUA B PO,
®enepanbHbM 3akoHOM Poccuiickoit ®enepanuu ot 02.05.2006r. Ne59-@3 «O
nopsijike paccMoTpeHust obpaiuenuil rpaxaad Poccuiickon @enepanuu», YcraBoMm
JOVY u HacTosmmM llonoxenuemM.

Oprasmsaums paboThl ¢ MHCHMEHHBIMH U YCTHBIMHM OOpalIeHMAMH TI'DAXIAH
ToMKHa — obOecrieduBaTh ~— HEOOXOOuMbIE — YCJIOBHSA O OCYIIECTBIICHHS
MPEeJOCTABIEHHOr0 W TapaHTUPOBAHHOIO TIpaxaaHaM KOHCTHTYyLHEH P® npasa
0BpaIaTscs ¢ MPeIIOKEHAIMH, 3aABICHUSIMH 1 jkanobaMu B MUCBMEHHOH U yCTHON
popme.

1.3. VYcradosieHHbl HacTosammM [lonoxeHUeM MOPSI0K pacripoCTpaHaCTCs
Ha BCE WHIAMBHMAyalbHBIE M KOJJIEKTUBHBIE OOpamieHusl rpaxiaH, MOJyHCHHBIC B
MACEMEHHOW WM YCTHOM (opMe, B TOM HHCJIE Ha JIMYHOM IIpHEMeE, IO TOHTE,
haKCHMHIBHOM CBA3M MM UHBIM HH(OPMALIMOHHBIM CHCTEMaM OOILEro MOJIb30BaHH,
3a WCKIIOYEeHHeM oOpalleHuii, KOTOpble IOIeKAT PAacCMOTPEHHIO B TNOPAIKE,
yCTaHOBJIEHHOM  (enepaibHBIMM  KOHCTUTYLIHMOHHBIMH  3aKOHaAMM MW HMHBIMH
(henepanbHBIMHU 3aKOHAMH.

.4.  PaccMorpenue oOpallleHuH rpaXaaH oCyIIeCTBIACTCS OecraTHo.

1.5. O6pamesus rpaxaaH MOCTYNAlOT B BUIAE MPeII0KEHHH, 3aAB/ICHUN U

Kaoo.

1.6. B wHactosiueMm IlomoxeHHMHM HMCIOJB3VIOTCA CHCAYIOIIHME OCHOBHBIC
TePMUHBL:

[Tpemmoxenne - oOpallleHHe TpaXJaH, HAIpPaBIeHHOC Ha yIy4IICHHC

nearenpHocTH J1OY.

3agBiicHUe - oOpallleHHe B LEJAX pealn3alud TpaB U 3aKOHHBIX HHTEPECOB
rpaxaad. XKanoba - o6pamenue ¢ TpedOBaHHEM O BOCCTAHOBIICHHH MPAB 1 3aKOHHBIX
HHTEPECOB TpaXaaH, HApyLICHHBIX JCHCTBHSAMMU (unu 6e3aelCcTBUEM) COTPYAHUKOB
JIOV, a Takxke pemieHusaMu anMuHucTpauuu JOV.

[TOBTOPHEIMHK CUMTAIOTCH OOpAILeHHs, IOCTYNUBIIME OT OJHOTO ¥ TOTO X JIMLA
10 OJHOMY W TOMY K& BONPOCY, €CJIM CO BpEMEHH MNOoJa4iu NepBOro UCICK CPOK



pacCMOTpPEHMs] WM 3asBUTENb HE YIOBIETBODEH AAHHBIM €My OTBETOM. [Tucema
OJIHOTO ¥ TOTO K€ JIHLIA ¥ I10 OMHOMY ¥ TOMY € BOIPOCY, MOCTYIIHBIINE A0 HCTCHEHNA
CpOKa pacCMOTPEeHHS, CUHTAKTCS NIEPBHIHBIMI.

AHOHUMHBIMH CUMTAKOTCS [THChMA rpaxkaan 6e3 ykasaHus daMuiny, aapeca, 1o
KOTOPOMY JODKEH GBITh HAIPABIIEH OTBET, [0 TAKMM OOPAILEHUSM OTBET HE JACTCA.

1.7.  Ilpu paccmoTpeHnH oOpalleHusl He Oy CKaeTCsl pasriallleHue CBEJICHUH,
coleprKkalMxcs B OOpallieHHH, a TaKXKe CBEIEHMII, KACAIOLINXCA YaCTHOM JXKHU3HHM
rpakIaHuHa, 0€3 €ro COrIacus.

1.8.  Apvunauctpamus JOY cucTeMaTH4YeCKH aHAIW3HPYeT H o6obaeT
obpamenus TpaxaaH, COJEpXalldecs B HUX KPUTHYECKHE 3aMedaHud, ¢ UEIbIO
CBOEBPEMEHHOTO BhISBIICHUA ¥ YCTPAHEHUS IPUUUH, TIOPOXKJAIOIINX HAPYIICHHUE [IPas
H OXpaHsIeMBIX 3aKOHOM HHTEPECOB IPaXKAaH.

2. IIpaso rpaxaaH Ha odpalieHHe

2.1. T'pakjaHe UMEIOT NMPaBO OOPAILATECS JTMYHO, B yCTaHOBJIEHHOU popme, a
TaKKe HANpaBliTh HHIMBUIYyalbHBIE M KOJJICKTUBHBIE IIMChMCEHHBIC oOpalleHUus B
agmuaucTparEo JOY 110 J0/KHOCTHBIM JTUIAM.

2.2. T'paxnaHe peanu3yroT MpaBo Ha oOpalleHue CBOOOJHO H IOOPOBOJIBHO,
He Hapyllas npaB i cBOOOBI APYTHUX JIHIL.

2.3.  ®opma obpaleHus rpakaaHaMH BeIOHpaeTcs: CaMOCTOATEILHO.

2.4. PaccMoTpeHHe 0bpalieHUi rpakIaH OCyIEeCTBIETCS OeCIIaTHO.

2.5. Tlpu paccMOoTpeHHMH OOpalueHHs B aJMHMHUCTPALMIO JIOVY rpaxianuH
UMeeT MpaBo:

- IPECTABJIATE HOMOIHUTENbHbBIE JOKYMEHTBI K MATEpUAIIBL, b0 obpamarbes ¢
npock6oii 06 ux ucTpeOOBaHUH.

- 3HAKOMHUTHCS ¢ JOKYMEHTaMH M MaTepHajiaMH, KacarouMMUCs pacCMOTPCHIA
oGpalleH s, eI 3TO He 3aTparkBaeT Ipasa, CBOOOBI ¥ 3aKOHHBIE HHTEPECH! APYTHX
ML, €CJIM B YKa3aHHBIX JOKyMEHTax M MaTepHatax He COACPKATCA IEPCOHAILHBIC
NAaHHBIE, a TaKXKe CBEJEHMs, COCTaBIIOINKHE TOCYNapCTBEHHYIO WIH HHYIO
oXpaHsaeMyIO (penepalbHbIM 3aKOHOM TaHHY.

- 7I0JTyYaTh IMMCHBMEHHBIM OTBET IO CYyLIECTBY IOCTABICHHBIX B obparieHue
BOIIPOCOB, 73a MCKIIOYEHHEM ClIy4acB, YKa3aHHbIX B n.m.5.4, 5.8 HacCTOAIIEro
ITomoxenus.

- ofpamaTbes ¢ XKano0oi Ha TPUHATOE M0 OOpAIleHHIO PEIEHHT MU NeUCTBUE
(Ge3melicTBHE), a TAKKE C 3asBIEHHEM O MPEKPAILECHUH paCCMOTPEHHA obpaleHus.

3. TpeGopanusi K MHCEMEHHOMY 00OpALICHHUIO
3.1. B nHMCHEMEHHOM OOpalleHuH TPaXIaHUH B 00sS3aTE]IBHOM TOPSIKE
ykasbiBaeT HauMeHoBaHue JJOY; haMuiuio, UMs, OTYECTBO 3aBEAYIOMIETO HOY; cBoro



(haMUITHIO, UM, OTYECTRO, [IOYTOBBIA afpec, 1o KOTOPOMY JIOJIKEH ObITEL HanpasjeH
OTBET, yBeJOMJIEHHe MNepeajpecaldi OOpalleHHA; H3JaraeT CyTh MPEUIOKCHHA,
3aSBICHUS WIM )XaI00kl, CTaBAT JWYHYIO MOAINCH B ATy,

3.2. B cnyyae He0OX0AUMOCTH B MOITBEPKICHHUE CBOUX JIOBOJIOB I'PpaX JaHUH
K MHCEMEHHOMY OOpallleHUI0 NpUIaraeT A0KyMEHThI H MaTepHalibl b0 UX KOIHH,
KOTOPHIE BO3BPALIAIOTCS 3asBUTEILAM 110 X npoceoe.

3.3. OOpamenue, MOCTylMBIIEe B  aIMHUHUACTPALHIO oY  no
uH(bOPMAILMOHHEIM CHCTEMaM OOILEro IMO0Jb30BaHMA, MOATEKHUT PAaCCMOTPEHMIO B
NOpAZIKE, YCTAHOBIEHHOM HacTOAMUM [IOI0KEHHEM.

3.4. TI'paxpmaHuH HalpapBJseT CBOE MHChbMEHHOC oOpaiieHue HETMOCPEACTBEHHO
Ha ums 3asenyrouiero J0Y.

3.5. TlucbMeHHOe oOpaleHHe MOMIeKHT O0A3aTeNbHOM PErucTpallii B
TedeHHe Tpex JHEH ¢ MOMEHTA ITOCTYTIICHHS. PerucrpalMOHHBIH HHAEKC 00palleH s
rpaIaH YKa3blBaeTCsA B MHCBMEHHOM OOpalleHuy, KOTOPBIH CTaBHUTCS B BEPXHEM
JIEBOM YTJ1y IIEPBOTr0 JIUCTA.

3.6. IluceMa rpaxiaH ¢ MOMETKOH «JIMYHO» MOC]e NPOYTCHUA aAPECATOM, B
caydyae, €ClIi B HHX CTaBSTCS BOIPOCHL, Tpebyrompe OQUUHAIBHBIX OTBETOR,
MepeaaloTCsl Ha PerUCTPalfio B yCTAHOBJICHHOM TTIOPAIKE.

3.7. [InceMeHHOE oOpalieHue, colepkaiiee BOMPOCHI, HE BXOMIIIHC B
xoMmnereHimioo 3asenyromero JOY, HampaBisgeTcs B TEYCHHE CCMHU JIHEW CcOo [Hs
PEruCTpalMi B COOTBETCTBYIOLIMH OpraH Ui peleHUs OCTABICHHAIX B oOpallleHUH
BOIPOCOB C YBEJIOMJIEHHEM IPaXaHHHA, HAalpaBUBLICTO obpallieHHE.

3.8. Rasemyroumii JIOY 0o HampaBleHHOMY B YCTAQHOBJICHHOM IMOPALKC
3anpoCy TOCYIAPCTBEHHOIO OpraHa MM JIODKHOCTHOTO JIHLA, paccMaTpUBaIOIIIX
obparenue, 00s3aH B TedeHHe |5 QHEH MpefoCTaBUTh NOKYMEHTRL H MaTepualsl, 34
HCKITFOYEHUEM HMEIOIMX NoCyapCTBEHHYIO WA HHYIO OXPaHAEMyIo benepaibHBIM

3aKOHOM TaWHy.
3.9. 3ampeniaeTcs HANpaBIATh KaloObl IPaXAaH Ha PaCCMOTPEHHUE TCM
corpynrukam JJOVY, pemeHne uiv 1eHcTBre (Ge3melicTBUE ) KOTOPBIX 00KATyeTCs.

4. PaccMoTpeHHe o0pallleHHH rpaiaH, NoAroToBKa 0TBETOB
4.1. O6paienue, NOCTYNHBLIEE  3aBEAYIOIEMY JIOY, noanexur
00s13aTEeILHOMY PacCMOTPEHHIO.
4.2. VYder, perucrpaums, XoI PacCMOTPEHHA oOpaleHuss I'paxiad
OCYILECTBIISIIOTCS 3aBEIYIOIIHAM C 3aHECEHHEM B JKypHaI oOpalieHu# rpaxaaH.
4.3. Sasemyromui JOVY:

- ofecredrnBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTPEHKE
obpaniesus, B cliydae HEOOXOAMMOCTH - ¥ C y4acTHeM I'paK/aHuHd, HAITPAaBHBIIETO

obpalueHue;



_sampalupBacT HeobXopuMble [UIS PAacCMOTpEHUs OOpalleHus MOKyMEHThHL 1
MaTepuanbl, 3a HCKIIOYEHHEM MAaTepuajloB CyJOB, OPTraHOB AO3HAHMA M OpPraHos
peiBapUTEIBHOTO CIEeJICTBUA;

- IPUHAMaEeT Mepbl, HanpaBleHHble Ha BOCCTAHOBJICHHC MK  3alllUTy
HapyIIEHHBIX [IPaB, CBOOO X 3aKOHHEIX HHTEPECOB IPaXJaHHHA,

- qaeT TMUChbMEHHBIE OTBETHL IO CYIIECTBY IIOCTaBJICHHBIX B obpallleHVH
BOIIPOCOB;

- yReNOMIISIET IpaXkIaH¥Ha O HallpaBIeHHH ero oOpalleHus Ha pacCMOTPEHNE B
ApyTro# oprad WM Apyrue opraHd3alyy ropola B COOTBETCTBUH C HX KOMITETCHIIAEN.

4.4, Orsersl Ha oOpallleHus TpaKJaH, IPUCIaHHbBIC Ha MM 3aBCAYIOLICTO
IOV, roToBsaTcs Ha OJlaHKe YUYPEXICHHSA 3a IMOANMKCHIO 3aBEIYIOUICTO HOY u
PETrUCTPUPYIOTCS B XKypHaJIe.

4.5.  OrBeTbl JOKHBI COIEPKATh KOHKPETHYIO M 4ETKYI HHOOPMALHMIO 110
BCEM BOIPOCAM, TOCTABIEHHBIM B OOpallieHHy rpedkaaH. ECy 3asSBUTENO JaH OTBET
B yCcTHOM (hopMe, TO B MarepHaax, NMPHIIOKCHHBIX K 0OpalleHHIO, IOJIKHO OBITH 3TO
ykazaHo. Eciy JaeTes IpOMeXKyTOYHBIHA OTBET, TO YKa3bIBACTCs CPOK OKOHHATEILHOLY
pelleHus [TOCTaBIEHHOI0 BOIIPOCA.

OTBeThl, TOATOTOBICHHBIE Ha OCHOBAHHWM ITPABOBBIX MOKYMEHTOB, IOJIAHLI
COAEPKATh PEKBU3UTHI 3TUX JOKYMEHTOB C yKa3aHUEM JaTbl ¥ HANMEHOBAHITA.

OrpeT Ha KOUIEKTHMBHOe oOOpallleHde OTIpaBisercs Ha UMS  IHEPBOIO
NOAMNMCABIIErO €ro JHMIA, eclid B IHCbME He OrOBOPEHO KOHKPETHOE JIHHO, KOMY
HasuiexuT nath orBeT. OTBET Ha oOpalleHne, OCTYMUBUIES B aAMUHUCTPATIMIO JIOY
o MHGOPMALIMOHHBIM CHCTEMaM OOLLEr0 MOJIb30BaHMs, HANPABIACTCS MO MOITOBOMY
aZipecy, yKazaHHOMY B OOpalleHuH.

4.6. OOpaieHus TpakHaH TOCIe HX PacCMOTPEHHA HCMOTHHTETAMM
BO3BPAIIAIOTCA CO BCEMH OTHOCAIMMHCS K HUM MaTepHalaMu 3aBENYIOICMY JIOVY.

4.7. Tlopsjgok BHU3MpOBaHMs TIOATOTOBJICHHBIX OTBETOB Ha oOpalleHus
rpaxIaH 3a Moamuceio 3aBemytouiero JI0Y ycTaHaBIUBaeTCA CIEMYFOLLIUH:

Ha PK3eMIUIIPE OTBETA 3as(BUTEIIIO B JIEBOM HHXXHEM YIUTy yKa3bIBaCTCs hamunvs
UCTIOJHUTENS, HOMEp ero ciy)xeGHOro Tene(oHa, a TakKe NpoCTaBIATCA damunuu
COTPYIHHUKOB, Y4AaCTBOBABIIKX B TIOArOTOBKE OTBETA.

4.8  Ha xaxagoM oOpallleHMd TIOcle OKOHYAaTeNhHOro PpelIeHHs W ero
HCITOJIHEHNS JOKHA OBITH OTMETKa 00 HUCIONHEeHuU «B aeno», nata U JIMHYHAA
HOIIMMCE 3aBeayrolero. [IpeaioxkeHns, 3asBIeHUs | HKalo0Bl, KONWH OTBETOB HA
rpaxnaH (GOpPMHUPYIOTCS B J€JI0 B COOTBETCTBHHU C yTBEPKIEHHOM HOMEHKJIATypon
nen.

3. IMopaaok paccMOTPEHHS OTAENBHBIX obpaiieHuH



5.1.  O6pamenns rpaxnad, nocrynusmme sapeayrooweMy HOY u3 cpeicrs
MaccOBOM MH(pOPMAIIHH, PACCMATPUBAIOTCA B MOPSAKE H CPOKH, MPEeLyCMOTPEHHBIC
HacTOAIUM | lo/loKeHHEM.

52. B cinydae ecnM B NHCbMEHHOM OOpalleHHM HE yKasaHa (QaMUJIHs
rpaxJaHWHA, HAPABUBIIETO OOpaleHHe W TMOYTOBBIM aJpec, Mo KOTOPOMY AOJDKEH
6BITH HAMpaBlieH OTBeT, OTBET Ha OOpalleHWe HEe JaeTCd 3aBeAYyIOLIMM JOVY,
MPUHUMAETCs pellieHre O CITMCAHNK JaHHOTO O0paIieH A «B neno».

5.3. Ecmm B yKasaHHOM  OOpallleHuMM  COJAepXarcs  CBeICHHA O
[IONrOTABIMBAEMOM, COBEPIIAEMOM HJIM COBEPILIEHHOM IMPOTHBONPABHOM JCAHHH, 4
TaKkKe O JIMIe, €ro MOAroTaBlIMBalolleM, COBEpIIAIUEeM HIH COBEPIIMBLIICM,
obpailieHHe MOANEKUT HATIPABISHHUIO B FOCY1IapCTBEHHBIN OPTaH B COOTBETCTBHH € €TI0
KOMIIETEHIIUEH.

5.4.  O6paleHue, B KOTOPOM obkairyeTcs CyAeOHOe PeleHre, BO3BpallaeTes
rpakJaHuHy C pasbACHEHHeM MopAaKa 00KamoBaHNA JaHHOTO cy1eOHOro peLIeHus.

5.5. Tlpu rmoixy4eHWH IHCbMEHHOIN0 OOpalleHus, B KOTOPOM COACPKATCH
HelleH3YPHbIe, OCKOPOUTENbHbIE BbIPAXKEHHUS, YIrpO3bl XKH3HH, 3AO0POBBIO HIH
uMyiecTBy cotpyanuka JJOVY, a Takxe 4YI€HOB €ro CEMbH, 3aBeJIyIOMMNA BIIPaBe
OCTaBUTh 0€3 OTBeTa IO CYIIECTBY MOCTaBJ€HHBIX B HEM BONPOCOB U COOOLLUTE
rpaXJaHHHY, HAIpaBUBLIEMY OOpallleHHe, O HEIOMyCTUMOCTHU 3JI0yNoTpedIeHNs
IIPABOM.

5.6. B cioydae ecaM TEKCT NHMCBMEHHOro oOpalleHMs HE TOLAAeTCs
MPOYTEHHIO, ofpanieHie He TOJIEXUT HalPABICHUIO HAa PACCMOTPEHUC W OTBET Ha
HEero He jaercsd. 3asgBUTENIO 00 3TOM COOOLIAeTCs, eClid €ro (dhaMuIUs ¥ MOYTOBBIH
aJipec NMOAJAI0TCS [IPOYTEHHIO.

5.7. O6pamesys TpaxIaH, MOCTYIHUBIINEe OT OAHOTO H TOrO e JHIa IO
ONHOMY U TOMY K€ BOMPOCY, €CIH CO BPEMEHH I10Jla49d TIEPBOTO obpanieHus UcTeK
ycTaHOBJNEHHEIH HacrosmuM [lonoxeHuem CpPOK pacCMOTPEHMS MM 3aidBUTEIb HE
COTJIACEH ¢ MPUHATHIM I10 ero 00OpalleHUI0 peIeHneM, CHUTal0TCs TOBTOPHLIMH.

[Ipu paboTre ¢ MOBTOPHBIMH OOpAIllEeHUSAMH [eJONPOU3BOAUTEND bopmupyer
IeN0 ¢ yKe UMEOIIMMHICS JOKYMEHTaMH 110 00palieHUAM JaHHOTO 3asiBUTEIL.

He cumTarorcs MOBTOPHBIMH OOpallleHHs OJHOTO WU TOI'O K€ 3aiBUTEILA, HO IIO
pa3sHbIM BOIPOCaM, @ Takyke MHOTOKPATHBIE - 110 OIHOMY U TOMY K€ BOIIpOCY B CIIYHAc,
ecly IIPUYMHBL, 10 KOTOPHIM OTBET IO CYIIECTBY IIOCTABJICHHBIX B oOpareHUM
BOIIPOCOB He MOT GBITh JjaH, B ITOCIEAYIOIEM ObIIM YCTPaHEeHbl, IPaXIaHHH BIPABE
BHOBb HAIpaBUTh oOpalueHue 3apenyouemy J0Y.

5.8. B ciyyae ecnid B NUCBMEHHOM oOpallleHuH TpaXXJAaHWHA COJCPKHUTICH
BOMPOC, HA KOTOPBIH €My MHOTOKPATHO JaBallUCh MMUCHMEHHBIE OTBETHI M0 CYIICCTEY
B CBA3M C DaHee HANpaBIEHHBIMHM OOpalleHHSIMH, M IpH 3TOM B oOpallieHun He
PUBOJISATCS HOBBIE JOBOIBI UM OOCTOATENLCTBA, zapenytommi JJOY Brpase NpUHATSE



peleHue 0 6€30CHOBATEIBHOCTH OYEPEAHOTO obpallleHUs ¥ ITPeKpaIieHuy NePenucKy
¢ rpaxkaanuHoM. O JaHHOM peEIIeHHH YBEIOMIIICTCA [PAXNIdHMH. HaIpaBUBLINA
obpalleHue.

5.9. B caydae eciiy OTBET 110 CYNIECTBY IIOCTAaBICHHOI'O BOIIPOCA B obpaleHun
He MOXeT ObITh HaH 0e3 pasrjalleHus CBeNEeHHH, COCTABIIAIOIIUX OXPaHACMYIO
dbenepanpHbBIM  3aKOHOM  TaiHy, TIpaXAaHHHY, HaIIpABUBLIEMY obpailenue,
coobIaeTcs 0 HeBO3MOKHOCTH AaTh OTBET 10 CYIIECTBY B CBA3H C HENOMYCTHMOCTLIU
pasriameHys yKa3aHHbIX CBE/ICHUH.

6. CpokH paccMOTpeHHs o0palieHHH H YBeIOM/ICHHE 3asiBHTEJIeH

6.1. O6pamenus, mocTynuBIIHe 3aBejytomemy J1OY, paccMaTpHBArOTCA B
CPOK 10 OIHOTO Mecslla CO OHS KX PErucTpalvH, eCi WHOM CPOK (MEHBIIKH) HE
YCTaHOBIICH PYKOBOJUTETIEM.

O6paiueHus, He TpeOylolHe IOTNOJIHUTENBHOIO W3Y4eHHA W [POBEPKH,
paccMaTpuBaloTCs 0e30TaaraTesIbHo.

O pe3ynsTaTax pacCMOTPEHHMs YBEAOMILAIOTCA 3asIBUTEIIH.

6.2. B UCKIIOUMTENBHBIX cIydasx 3aBeayommii JIOY BrnpaBe NpOMIUTE CPOK
paccMOTpeHus obpaiienus He fonee YeM Ha 30 gHeM, YBeJOMUB O IIPOJJICHUH CPOKa
ero paccMOTpPEHUs] TpaxIaHWHa, HalpaBUBILICIO obpawenue. IIponnenne cpoka
obopMIIsETCST UCTIONHUTE/SIMA HE MEHEE 4eM 3a IIATH OHENH 10 HUCTEUYEHUS CpOKa
paccMOTpeHKs oOpallleHus.

7. Opranusanus paGoThl M0 JHYHOMY NPHEMY IPDaXIaH
7.1.  T'paduk u MOPSAIOK JIMIHOTO IIPHEMA IPAXKAAH B JIOVY ycranaB/IMBaeTCH
zapegyronum 1OV,

7.2. Ilpu nuuHOM  OpHeMe  [PAXKIAHMH  OPEABABIACT  AOKYMEHL,
YIIOCTOBEPAIOLIMEI €r0 THYHOCTD.

7.3. Tlo BompocaM, He BXOAAIUMM B KOMIETECHIHIO 3aBEAyHOLICTO OV,
3asIBUTENSIM PEKOMEHIYeTCs 0OpaTHTCS B COOTBETCTBYIOLINE OPTaHBI, yIpEKACHI,
OpraHU3alNu.

7.4. B cmoy4ae ecnd WM3JI0KEHHBIE B YCTHOM obpalieHud (QaKThl #
0B6CTOSTENbCTBA SBISIOTCS O9EBIIHBIMHE U He TpeOyIOT NOMOJIHATEIEHON POBEPKH,
OTBET Ha 06palleHIe ¢ COTJIAcHsi MPaKIaHKHa MOXKET OBITh JaH YCTHO B XOI€ JIMTHOTO
npuemMa. IIpy HEOOXOAUMOCTH TpaklaHaMm npejuiaraercs H3JI0KUTE CyTh BOTIpOCA B
nucEMeHHOM Buje. IIuchbMeHHoe ofpallleHHe B 3TOM cilydae pPerucTpupyetcd i
paccMaTpuBaeTCs B yCTAHOBICHHOM ITOPJIKE.

7.5.  Ilpu moBTOPHBIX OOpaIeHUAX MOAOHPAIOTCA UMEIOIIMECH MATCPHUATIBT IO

nelly 3asiBUTEISL.



7.6. B xome IMYHOro NpueMa TPAKIAHUHY MOXKET ObITh OTKa3aHO B
napHeiIeM pacCMOTPEHHH 0OpallleHus], €CTM eMy paHee ObLT JaH OTBET 110 CYLIECTBY
[TOCTaBJIEHHBIX B 0OpallleHuH BOIIPOCOB.

8. Pabora ¢ ofpameHMsiIMH, IOCTABJIEHHLIMH HA KOHTPOJIb

8.1. OG6paiueHHs, B KOTOPbIX COOOLIAETCSs O KOHKDPETHBIX HapYLICHHAX
3aKOHHBIX TIPaB U UHTEPECOB IpakiaH, CTABIATCS Ha KOHTPOIIb.

8.2. JIomAKHOCTHOE JIULO - UCTIONHHUTENb B YCTAHOBIICHHbIE CPOKH PACCMaTpUBaCT
KOHTpPOJIbHOE oOpalleHne, HHPOPMHPYET O pe3yiibTaTax 3aBeAyIOmero HOVY, roroBut
OTBET 3asIBUTEIIIO.

8.3.  OOpamenne cYMTAETCA UCMOTHEHHBIM M CHHMAETCs C KOHTPOJLI, €Cll
DAacCMOTDPEHBI BCE TIOCTABIEHHBIE B HEM BOMPOCHI, TPUHSATHL HEOOXOAMMBIE MEPEL
3asIBUTENISAM JJaH OTBET.

8.4. IluceMeHHBIE oOpaleHusl, Ha KOTOpbIe JAKTCA IPOMEKYTOYHBIC OTBETRL
¢ KOHTpONs He cHuMaroTcs. KOHTpOJb 3aBEepIIAcTCs TONBKO MOCJE BRIHECCHMA H
IPUHATHA HCYEPTIHIBAIOIINX MEP 10 Pa3pelleHUIO NPEJIOKEHUS, 3aBJICHUI, KaIo0BkL.
Pemienue 0 CHATHH ¢ KOHTPOJIs IpUHUMaeT 3aBenyromuii JI0Y.

9. Oprasu3anus JeJIoNpoH3BOACTBA

0.1 OTBeTCTBEHHOCTh 3a OpPraHM3aldi0 U COCTOSHHE HeJONPOMU3BOACTBA IO
MUCHMAaM M YCTHBIM OOpaIlleHUsIM IPax/aH BO3/1araeTcs Ha 3aBeIyIOeTo JIOY.

9.2. 3aeayrommii JIOY opraHusyeT BeIeHHE XypHala PETHCTpalui IO
OOpallleHUsAM FpakJIaH.

90.3. 3apexnyrommit JIOY ocymecTBiger XpaHeHHE W HCIOJIB30BAaHHC B
CIPABOYHBIX M MHBIX LEJSX IPEIOKEeH!H, 3aSBICHUH U Kano0 rpaKaaH.

9.4. OTBETCTBEHHOCTD 33 COXPAHHOCTH JOKYMEHTOB IO OOpalleHUAM IpaKiaH
po3naraercs Ha 3aseayomero J10VY.

9.5. VeTaHaBiaMBaeTCss CPOK XpaHEHHs [PEAIOKEHUH, 3asgBICHUM, Kajtob
rpaXkJad ¥ JOKYMEHTOB, CBSI3aHHBIX ¢ HX PaCCMOTPEHHEM H Pa3peLUCHHEM - 5 ner. B
HEOOXOMUMBIX CIIYYasx SKCIEPTHON KOMHUccHed MOXeT OBITh PUHATO pEIleHne 00
yBEJIMYEHUH CpOKa XpaHeHHs HWIH O IOCTOSHHOM XpaHCHUH Haubosee LEHHBIX
NpeIJIOKEHUN TPaXKIaH.

0.6. Ilo wHcTeyeHHWM YCTAHOBIIEHHBIX CPOKOB XpaHEHHA [OOKYMCHTHL IO
NpeUIOKEHHAM, 3aiBIeHHAM M 2Kanobam TIpaxaaH MOAIeKaT YHHHYTOXKCHHIO B
COOTBETCTBHM ¢ yTBepkaeHHbIM @enepanbHoil apXHBHOH cnyx6oit  Poccuu
06.10.2000. TlepeuHeM THIIOBBIX yNPAaBIEHYECKHX NOKYMEHTOB, 00Opa3ylOIIMXCsH B
OEeATEeNILHOCTH OpraHu3aly, ¢ yKazaHueM CPOKOB XpaHEHHI.

9.7. XpaHeHde [Ie] y UCTIOJHUTEEN 3aIpeliacTCs.



9.8.  O6palieHus TPaXIaH MOTYT HAMPABIATECA B apXuB 0€3 pacCMOTPEHHUI,
eclIM B HUX COAEPIKATCS PAcCyXKIeHUs TI0 H3BECTHBIM NMpodieMaM Ml IOAHUMAIOTCS
yIKe pellieHHbIe BONIPOCHL, He Tpebylolue TOMOIHHTENBHOTO PACCMOTPEHHA, & TAKKE
OeccMEBICIIEHHBIE 10 COAEPIKAHHUIO.

0.9. PemeHue o COMCAHUM YKA3aHHBIX OOpAILEeHN MPHHUMAET 3aBeIyFOIUHI

JTOY.



